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Great Associates Make the Difference in a Tough Economy

COLCHESTER, Conn. – Thanks to the diligence of its associates, June ended as the best month of sales in S&S Worldwide’s 104-year-old history.

“In over 100 years of doing business, we have never faced tougher challenges and our associates came through for us,” said S&S Chairman and CEO Stephen Schwartz.

Key indicators like overall sales returning to pre-2009 levels demonstrate that Co-Presidents Adam and Hy Schwartz have successfully led the company through an extremely difficult economy. 

“We’re proud to remain a strong company in Connecticut,” Hy Schwartz said. “It hasn’t been easy. Over 5,000 businesses in Connecticut failed last year and new company growth is at one of its lowest rates ever. All Connecticut companies have had to sacrifice and make difficult decisions, but we are proud and fortunate that we are weathering the storm. We’ve been able to restore many of the cuts we all made as a company by holding ourselves accountable and working hard for our customers.”
The company’s customer satisfaction rating typically averages in the 90 percent range and has reached as high as 95.5 percent.
“We decided not to cut customer service. Instead, we improved it,” Adam Schwartz said. “Our close relationships with customers has been vital to our success, and we believe their loyalty is a reflection of the way they’re treated. Here, we don’t just give lip-service to putting customers first, we put it into action every single day.” 
One of the proudest achievements for S&S has been in associate retention. At the recent mid-year meeting, 40 associates were honored for their extended tenure with the company. Overall, approximately 65% of associates have remained with the company for more than 5 years, 45% for more than 10, years, 25% for more than 15 years, 14% for more than 20 years and 9% for more than 25 years. Of the 40 associates recently honored for 5, 10, 15, 20 and 25 years of service, 12 had been with the company for a quarter of a century. 

“Great people make a great company,” Adam Schwartz said. “This retention rate is almost unheard of and it illustrates the kind of family atmosphere we have at S&S. We all work together to maintain a healthy company, and the good fortune we had in June is a great example of that.” 

The S&S Worldwide family, with over 100 years of experience, continues to delight customers by delivering fun, hands-on learning products for the young and the young at heart. The company provides arts and crafts, games and activities, sporting goods and therapy products to recreation, health care and education professionals. 

S&S is headquartered in Colchester, Connecticut, has been in business since 1906 and currently employs approximately 300 employees.

